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More behind your business

To our newest customers joining us from Flushing
Bank—welcome. This guide was created specifically
to support your transition to OceanFirst Bank effective
Monday, September 21, 2026.

At OceanFirst, you'll have the strength of one of the
region’s leading financial institutions behind you, along
with a broader range of customized banking, lending,
and Treasury Management solutions, plus relationship
managers with the professional expertise to assist your
company with achieving your goals.

When you visit a branch or log into your accounts
beginning September 21, you will have more resources to
support your business. From the day-to-day operations to
the decisions that define your future, OceanFirst has the
accounts, services, and financial understanding to serve
your company’s evolving business needs.

Welcome to OceanFirst.

800.974.6678 + oceanfirst.com



Transition Highlights

Your current deposit accounts and loans listed on the enclosed letter
will be updated on Monday, September 21, 2026. Please review the
information throughout this booklet, so you are ready when your
accounts and services are fully integrated into OceanFirst platforms.

Account Numbers
Your account number will not change.

Routing Number

OceanFirst’s routing number is 231270353. However, your current
routing number remains available so you may continue to use your
existing supplies with no interruption to your banking services.

Checks

Continue to use your current checks until your supply runs out.
When reordering checks with the bank, your new checks will carry
the OceanFirst logo and routing number. If you reorder checks from
services other than the bank, please update the routing number to
231270353 as of September 21.

Branch Availability

All Flushing Bank branches will close at 2pm on Friday, September 18,
and reopen on Monday, September 21. At that time, you will have full
access to the OceanFirst branch network across New York, New Jersey,
and center city Philadelphia for your day-to-day banking activities.

Statements

We will mail a final statement for your checking, money market,
and/or savings accounts as of September 18, 2026, even if you
currently receive eStatements. Monthly service fees, if any, will not be
charged on that statement.

ACTION ITEM:

o If you currently receive eStatements, you will need to sign up
for this service through OceanFirst Online Banking starting
September 21. As of September 18, you will no longer have access
to past eStatements, so be sure to download any history prior to
that date.

’. %'
Debit Cards

Your current debit card and PIN will continue to work through the
weekend of September 19-20. New OceanFirst Bank debit cards will
be issued shortly before conversion weekend. Even if you already
have an OceanFirst debit card, you will receive a new replacement
debit card for your Flushing accounts. Starting September 21, your
daily ATM withdrawal limit may change. Refer to the disclosure
enclosed with your replacement card for current limits.

ACTION ITEMS:

O Activate your new OceanFirst Bank Visa® debit card on or after
September 21. You will be prompted to choose a PIN during the
activation process.

O If you have authorized recurring charges to your current debit
card, remember to provide your new OceanFirst Bank debit card
information to those vendors.

Telephone Banking

Starting September 21, please call 888.623.2698 to reach HAILEY,
OceanFirst Bank’s virtual banking assistant, designed to help with
common banking needs such as account balances, transaction
history, and funds transfers between your accounts.

If additional assistance is needed, HAILEY can connect you with a
live OceanFirst representative available 7:00am - 7:00pm Monday
through Friday and 8:00am - 5:00pm Saturday.

ACTION ITEM:

O To transfer funds between accounts using our automated system,
simply call 888.623.2698 starting September 21.
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Transition Highlights

Direct Deposits and Automatic Payments
In most cases, direct deposits and automatic payments will continue
as usual.

Please note: It is possible that automatic payments arranged
through a third-party merchant and scheduled any time the week
of September 21 may be deducted from your account on Friday,
September 18.

ACTION ITEM:

o It will be helpful to notify anyone who sends direct deposits or
automatically debits your account that the bank routing number
will change to 231270353 on September 21. If you are an ACH
originator, you will need to change the routing and transit number
on your ACH files starting on September 21. Please do not change
the routing number for direct deposits and payments that will
process before September 21.

Overdraft Protection

Overdraft coverage for your checking account from a linked deposit
account or line of credit will continue. If you have an overdraft line
of credit, transfers will continue as usual.

Digital Banking

As OceanFirst systems are adopted, Online and Mobile Banking
will be temporarily unavailable from September 18 at 2pm until
September 21 at 8am. Current Digital Banking and Bill Pay users will
receive more detailed information in a separate communication.

ACTION ITEM:

O Prior to September 18, please download and save any transaction
history, check images, and eStatements you’d like to keep, since
we do not expect history will be transferred to the new system. In
addition, Quicken® and QuickBooks® users will need to reestablish
these services starting September 21.

Key Dates

A summary of important milestones and effective dates to help
guide you through the transition to OceanFirst.

Download and save any transaction
history, check image history, and
eStatements from Digital Banking.

Prior to Friday,
September 18

Friday, Final transition statement for deposit
September 18 accounts.

Access to current Online and Mobile
Banking services ends at 2pm.

Flushing Bank branches will close
at 2pm.

Saturday, Flushing Bank branches remain
September 19 - closed.

Sunday,
September 20

Your current debit card(s) will
continue to work for purchases and
ATM withdrawals.

Monday, You gain full access to the full
September 21 OceanFirst branch network.

Transition to new OceanFirst accounts
and services becomes effective.

Access to Digital Banking and Bill Pay
at oceanfirst.com begins at 8am.

Activate and begin using your new
OceanFirst Bank debit card.
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Your New Accounts

Current Account

Name

Account Name as of 9/21/26
Key Features

Your deposit accounts will transition to a comparable OceanFirst
account with similar features. If you prefer to switch to a different Benefits Checking Commercial Checking
OceanFirst account, contact your bank representative, we will be * Avoid the $40 monthly service fee with
pleased to assist you. Business an average monthly balance of $5,000 or
CheckingPurely more*
e Tiered account: the number of free
Current Account Account Name as of 9/21/26 transactions increases with higher
Name Key Features balances
¢ Some Cash/Treasury Management fees
Complete Business Community Business Checking such as Digital Banking and Mobile
Checking «  Avoid the $15 thl ice f ith Remote Deposit Capture could be waived
vold the montnly service ree wi based on your average daily balance
a minimum daily balance of $5,000* ) i
Business Bank . Ubto 30 f ACH debit dit * Free eStatements with check images;
Advantage P fc)hl ] tLee ft §OI1§ or c_r;a : *S $5 monthly fee for mailed statements
monthly; thereafter, $0.18 per item with check images*
Business : gp to _2001|:ree chk:alcl.(shpald ?r Cheod;so + OceanFirst will charge a $2.50 fee for
Checking Il pgrpiotselrtr?* monthly; thereafter, $0. withdrawals at non-OceanFirst ATMs

* Free eStatements with check images;
$5 monthly fee for mailed statements
with check images* A . .

] ) Cash Management Commercial Analysis Checking
e OceanFirst will charge a $2.50 fee for Services ) . . )
withdrawals at non-OceanFirst ATMs ¢ You will continue to receive an earnings
Complete Business credit to offset monthly and transaction
_ _ _ Checking Plus - CMS charges on this account
Compl_ete Business Business Interest Checking ¢ The monthly maintenance fee is $40*
LA [ * No monthly service fee; no minimum Complete Business + Transaction fees are: $1.00 per deposit;
balance requirement ghe:‘:klng - Large $0.20 per check paid; $0.20 per deposited
Business NOW * Up to 50 free combined items monthly; as check; $0.18 per ACH item*
additional transactions are $0-2C_) per Complete Business * Free eStatements with check images;
transaction (ACH, checks deposited, and Checking Plus - $5 monthly fee for mailed statements
checks paid)* Large Cash with check images*

* Free eStatements with check images; . o e OceanFirst will charge a $2.50 fee for
$5 monthly fee for mailed statements ommercia withdrawals at non-OceanFirst ATMs
with check images* Checking

¢ OceanFirst will charge a $2.50 fee for
withdrawals at non-OceanFirst ATMs

*Fee waived through October 31, 2026. After this date, business *Fee waived through October 31, 2026. After this date, business
account fees will be assessed monthly, on the 10th business day of account fees will be assessed monthly, on the 10th business day of
the following month. the following month.
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Your New Accounts

Current Account

Name

Gov’t Banking
Checking

Gov’t Banking
Checking - LC

Gov’t Banking
ICS Checking

Account Name as of 9/21/26
Key Features

Government Non-Interest Checking

e Existing contracts with government entities
will be honored

Gov’t Banking
Service Award Trust

Gov’t Banking
Tax Receiver - LC

Gov’t Banking
Interest Checking

Gov’t Banking
Interest Checking - LC

Gov’t Banking
Platinum Interest
Ckg |

Gov’t Banking
Platinum Interest
Ckg Il

Gov’t Banking ICS
Platinum Int Ckg

Platinum Il SAT - SEC
Platinum Il SAT - LOC

Government Interest Checking

e Existing contracts with government entities
will be honored

IOLA

IOLTA Checking

¢ No monthly service fee, no minimum
balance requirement

* No transaction fees

¢ Interest earned will be remitted to the
applicable state IOLA fund
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Current Account
Name

Lease Security
Checking

Account Name as of 9/21/26
Key Features

Lease Security Checking

* No monthly service fee, no minimum
balance requirement

Attorney Escrow
Management

Lease Security
Landiord

1031 Master

Escrow Master Account - Interest

¢ No monthly service fee; no minimum
balance requirement

¢  Only those accounts currently earning
interest will continue to do so

Business Power
Money Market Plus

FirstWave Business Money Market

¢ Avoid the $10 monthly service fee with a
minimum daily balance of $2,500*

e Earn tiered interest compounded monthly

¢ OceanFirst will charge a $2.50 fee for
transactions at non-OceanFirst ATMs when
combined with your checking account’s
OceanFirst Visa® Debit Card

Business Power
Money Market

ALSB Business
Money Market

Commercial Money Market

¢ Avoid a $40 monthly service fee with a
minimum average balance of $5,000*

* Earn competitive interest rates on your
cash reserves with full liquidity and
flexibility

* Free eStatements with check images;
$5 monthly fee for mailed statements
with check images (waived with $5,000
minimum balance)*

e OceanFirst will charge a $2.50 fee for
withdrawals at non-OceanFirst ATMs when
combined with your checking account’s
OceanFirst Visa® Debit Card

*Fee waived through October 31, 2026. After this date, business account fees
will be assessed monthly, on the 10th business day of the following month.
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Your New Accounts

Current Account Account Name as of 9/21/26

Name Key Features

Business Indexed High-Yield Money Market

Money Market e Avoid the $40 monthly service fee with a
minimum daily balance of $5,000*

* Earn tiered interest compounded
monthly

* Free eStatements with check images;
$5 monthly fee for mailed statements
with check images (waived with $5,000
minimum balance)*

e OceanFirst will charge a $2.50 fee for
withdrawals at non-OceanFirst ATMs
when combined with your checking
account’s OceanFirst Visa® Debit Card

Business Statement Savings
¢ Avoid the $5 monthly service fee with a
minimum daily balance of $100*

Breakout Savings Plus | « Earn interest compounded daily
* Free Digital Banking

Complete Savings

Breakout Savings

Complete Balance
Savings

Compensating
Balance Savings

iGOsavings

Certificate of Deposit CcD

¢ No change in rate, term or maturity date
until it first matures after September 21,
2026; at that time, the CD will become
an OceanFirst CD with a fixed rate and a
comparable term

*Fee waived through October 31, 2026. After this date, business account fees

will be assessed monthly, on the 10th business day of the following month.

Loans and Lines of Credit

If you have not already been notified that your loan has been
transferred, your current business loans and lines of credit will also
transfer to OceanFirst on September 21 with no changes to the
terms of your loan agreement.

Starting September 21, you can make commercial loan payments
at any OceanFirst branch or mail payments to OceanFirst Bank.
The payment remittance address will be included on your monthly
statement.

Automatic payments through ACH will continue without
interruption.

For overdraft lines of credit, you will receive a separate billing
statement. If you do not have any activity or an outstanding balance
due, you will not receive a statement for the cycle.

All loan customers will receive monthly billing statements;
eStatements are also available.

ACTION ITEM:
0O Remember to reestablish your recurring scheduled loan

payments in Digital Banking as needed.

O Prior to the transfer of your loan, download and save any transaction
history and billing statements you would like to have, since
transaction history will not be transferred to the new system.

800.974.6678 + oceanfirst.com 13



Opportunities to Explore

At OceanFirst, you'll find a broad range of accounts and services
designed to meet the needs of businesses at every stage. Here are a
few highlights available to your business.

Digital Banking for Business

Experience the efficiency of managing your business’s cash flow
when and where it’s most convenient for you—from your desktop to
your smartphone—and everywhere in between.

With Commercial Digital Baking, you can access account balance
and transaction reports, make account transfers, and review,
approve, and reject actions for ACH and wire payments.

14

Comprehensive Treasury Management

OceanFirst treasury management services streamline, simplify, and
automate your business’s day-to-day and future endeavors.

Funds Management

Accounts receivables
Accounts payable
Merchant services
Commercial One card

Risk Management

Fraud prevention—positive pay and reverse positive pay
Active risk monitoring
ACH block & filtering services

Information Management

Sweep accounts

OFBEscrow

Insured cash sweeps
Commercial checking & savings
Commercial Mobile App

Contact our Treasury Client Services team at 877.623.2698
or email treasuryservices@oceanfirst.com.
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Business Borrowing Options

When you need a line of credit or term loan, you want lenders who
walk the line. Partner with the team doing just that for over 120 years.

Borrow what you need via a revolving line of credit to access funds that
support seasonal or short-term cash flow needs, like special projects,
or uncovering unexpected expenses.

Features

e Loan amount and terms structured to meet your needs
¢ Seasonal Repayment Plans
¢ Working Capital
* Inventory

e Secured and Unsecured financing available

* Flexible repayment options

e Lines of Credit include monthly payment based on interest only
with annual clean-up period

Build your business with a team of community bankers who can help
you find the most appropriate loan.

¢ Owner-Occupied Real Estate Transactions up to $1,250,000
¢ |nvestment Real Estate Loans up to $1,250,000
e Term Loans and Lines of Credit up to $1,250,000

At OceanFirst, all financing requests will still
be handled locally by bankers who know your
business and value your relationship.
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Personal Banking

As an OceanFirst business customer, you also have access to a broad
range of personal banking solutions designed to support your financial
goals.

Checking Built Around Your Priorities

OceanFirst checking accounts fit the way you
live and bank with features like our Digital
Banking tools that keep you connected.
FreeStyle Checking comes with free checks,
no minimum balance, no annual fee debit
card, and no monthly online or bill pay fee. If you are a

personal banking
customer, you'll
receive a similar
mailing that tells

Mortgages and Home Equity

Turn “one day” into “today.” OceanFirst Bank
and Embrace Home Loans are here to guide
you through the process from start to finish
SO you can achieve your dream of home you all about your
ownership. To get started, call 800.827.0045 new personal

or visit oceanfirst.embracehomeloans.com. accounts.
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The OceanFirst Difference

Founded in 1902, OceanFirst has grown into one of the largest
and most trusted community-based financial institutions in the
region—serving business and consumer customers across the major
metropolitan areas from Massachusetts to Virginia including New
York, Long Island, New Jersey, and center city Philadelphia.

At OceanFirst, you’ll discover advantages typically associated with
larger institutions, including a comprehensive range of business
accounts and services, innovative digital solutions, and the expertise
to support your business at every stage of growth. We deliver all of
this with the local focus and personalized approach of a bank that
puts relationships first.

120+ years $23 billion
of service in assets

©

72 retail 1,000+ team 275,000+
branches members customers
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What Sets Us Apart

Team members who understand the opportunities and challenges
your business faces, and are committed to helping you succeed.

A relationship-driven business model that never loses sight of our
community bank values.

Customer-centric services designed around your business needs,
not just your finances.

Innovative, convenient, and secure banking solutions that simplify
your experience.

A dedicated team of local professionals who are as invested in
your community as you are.

Our senior leaders include Regional Presidents dedicated to
making sure our team provides local expertise and value in every
market we serve.

Our team members dedicate time in the communities where
they live and work—you’ll find them coaching Little League,
volunteering at nearby hospitals, building homes with Habitat for
Humanity, and more.

800.974.6678 + oceanfirst.com 19



Local Commitment

A $5 Million Local Commitment

OceanFirst has made a $5 million contribution in OceanFirst
Financial Corp. stock to OceanFirst Foundation which will support
nonprofit community organizations across our combined markets in
the coming years, including New York and Long Island. Since 1996,
the Foundation has granted more than $52 million to nonprofits
helping our neighbors in need.

20

Branch Locations

Starting September 21, 2026, you can use any OceanFirst branch for
your day-to-day banking.

To find a location in metropolitan New York City, New Jersey, or greater
Philadelphia near you, please visit oceanfirst.com/locations.
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Thank You Notes

Thank you for banking with us. We look forward to being a trusted
partner in helping your business thrive.

Questions?
We are here to help.

Visit oceanfirst.com or call 800.974.6678

Monday - Friday: 7:00am - 7:00pm ET
Saturday: 8:00am - 5:00pm ET
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In some cases, customers may receive multiple mailings. OceanFirst is
required to mail separate packages if you maintain accounts with different
combinations of owners. We apologize for any inconvenience and encourage
you to recycle any duplicate copies received.

oceanfirst.com

s A Equal apporuiy et FIR T
FDIC Equal housing lender. /
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